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1 EN Replacing drivers for Prolific PL2303TA chips

1.1 Disabling automatic driver downloads via Windows updates
Q Driver installations require administrator rights.
The following steps can only be performed with Windows 11
Pro.

1., Open the Start menu and enter gpedit.msc.

Q gpeditmsc

Saarch the web. gpeditmsc
Q s
Seiogs
i a Yy u2E€C0
5] Local Groug | 2. ), Go to Computer Configuration — Administrative Templates — Windows
Fig CAYUOIC: Wiw: Helj Components — Windows Update — Manage updates offered by Windows
9 2@ = Hml Y Update.

12/ Local Computer Policy
~v & Computer Configuration
Software Settings
| Windows Settings
v || Administrative Templates
1 Control Panel
| Desktop
Network
Printers
Server
Start Menu and Taskbar
| System
v ] Windows Components

Windows Security
v Windows Update
Legacy Policies
Manage end user experience
Manage updates offered from Windows Server Update Service
[ Manage updates offesed from Windows Update|
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3. ), Select "Do not Include drivers with Windows Update" and set this rule to

» Setting Suate c

_——
17 Enable opticesd et Not configuted Ne " "
i = . e Enabled".
i flc e oty Ut e il s e
] s raonstoiin Vot "

L 0 0o ot include drrvers with Windows Updates. Enabled. Mo
i et -

b e — et i
::;uﬂ 15 Do et inchude drivers with Windews Updates [= I

Figuee this ot include drsvers with Wendows
Ve SR 0oz ki caray ke Wpdatas PrevoutSaing  NestSatting

O NotConfigureg  Comment:

10 Ensbied

1.2 Uninstalling the non-functioning driver

Q You only need to follow these steps if you have installed Prolific
drivers in advance. If not, continue with Chapter 1.3.

File Action View Help

rep|m B HM = B EXE
v & DESKTOP-KGICC43

i Audio inputs and outputs

© Bluetooth

B Computer

s Disk drives

I Display adapters

M Firmware

% Human Interface Devices

*@ |DE ATA/ATAPI controllers

2 Keyboards

@ Mice and other pointing devices
@ Monitors

& Network adapters

>
>
>
>
>
>
>
>
>
>
>
>

@ Ports (COM &LPT)
@ PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.

[ Processors PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CO.. X

|7 Security devices
¥ Software components

B Software devices g PLZ03TADO NOT SUPPORT WINDOWS 110R LATER.
i Sound, video and game controllers PLEASE CONTACT YOUR SUPPLIER

Su Storage controllers
B System devices Drver Provider:  Prolfic

@ Universal Serial Bus controllers Driver Date: 6/17/2024
Driver Version: 3960
Digtal Signer: Microsoft Windows Hardware Compatibiity
Publisher

General Port Settings Driver Detads Events Power Management

Driver Detais View details about the installed driver files
Update Driver Update the driver for this device.

Roll Back Drive Fthe device fails after updating the driver, roll
back to the previously installed driver.

Disable Device Disable the device

Uninstal the device from the system (Advanced)

OK Cancel

1., Open Device Manager, switch to Ports, Prolific drivers.
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™ Device Manager
File Action View Help
e @ HE =B EXE

v A DESKTOP-KGJCC43
> | Audio inputs and outputs
> 9 Bluetooth
> EH Computer
> s Disk drives
> [ Display adapters
> B Firmware
> i Human Interface Devices
> *m |DE ATA/ATAPI controllers
> &2 Keyboards
> 0 Mice and other pointing devices
> [ Monitors
> [ Network adapters
> @ Portable Devices
v @ Ports (COM & LPT)
m PL2303TA DO NOT SUPPORT WINDOWS ** P ' ATFR i Facr ~ARITa~Tvntin ciinnl |ER, |
> = Print queues Update driver
> [ Processors Disgble device
B Security devices
r Software components
§ Software devices Scan for hardware changes

id Sound, video and game controllers
S Storage controllers

= System devices

> e Universal Serial Bus controllers

>
>
>
>
> Properties
>

> If NETWOTK 30aprters
> @ Portable Devices
v @ Ports (COM & LPT)
i PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.
> = Print queues
> [ Processors

> WY Security devices Uninstall Device
> ¥ Software components
> [l Software devices PL2303TA DO NOT SUPPORT WINDOWS 11 OR

> | Sound, video and game controllers ¥ LATER, PLEASE CONTACT YOUR SUPPLIER.

> S Storage controllers
> @ System devices
> i Universal Serial Bus controllers to remove the driver for this device.

Note: Driver may not be removed ff it is still in use by other
devices. Use the Devices by driver view to manage drivers

separately.
Cancel
2. , Right-click on the driver and select "Uninstall Device", tick the box next
to "Attempt to remove the driver for this device" and then click on
LUninstall”.

Waming: You are about to uninstall this device from your system.



EN Replacing drivers for Prolific PL2303TA chips

L el 3. , Thedriver may need to be uninstalled in the Control Panel. Go to

4 > Control Panel

Adjust your computer's settings Viewby: Categ

@ UserAccounts
@ ot

I s rd esontzion
s Clock and Region
[

I [ ControlPanel > Programs » Programs and Festures

Uninstall or change a program
sdates o uninstalla program, select it from the lst and then click Uninstal, Change, or Repair.
stures on o

Organize = Uninstall

Publisher Installed On  Size Version
Microsoft 972025 1380335
Microsoft n 372025 @2m8 251206
Frtsch 872025 UsMB 19250
Proffc Technology INC 7302025 4300

[PL23XX USE-to-Serial Drver Installer Program 7123/2025

x
2872025 ovoRr202
Welcome e 4
Moy, epa o temave the progam.

modiyhe cuten ntalaon.Cick one of the oplions beow.

L ¥

Oepar
B Pl g e ety e o

G renave
Gy Remove alinsaled festures.

s Hels ik bt/ i oeolfic.co...

New> Cancel

£ hitp://wonw.prolfic.com.tw/US/indec

1.3 Install the working driver

LS

& Device Manager 2.,
File Action View Help
e mEH EmE =B EX®
v & DESKTOP-KGICC43

> i Audio inputs and outputs

> 0 Bluetooth

> Computer

3w Disk drives

> O Display adapters

> B Firmware

> {id) Human Interface Devices

> @ IDE ATA/ATAPI controllers

> Keyboards

> ﬂ Mice and other pointing devices

> [ Monitors

> B Network adapters

v K7 Other devices

Ei_USB-Serial Controller

> B Portable Devices

> = Print queues

> [ Processors

"Control Panel" - "Uninstall a Programme", select the Prolific driver -
"Uninstall" - "Remove".

If the machine was connected via USB during the entire process, discon-
nect the USB cable and reconnect it.

Switch to Device Manager - Other Devices - USB Serial Controller.
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Firmware H n H n
> B P, ition 3. , Open USB Serial Controller and select "Update Driver".
> “m IDE ATA/ATAPI controllers
> £ Keyboards
> (@ Miceand other pointing devices
> Bl Monitors
> @ Network adapters
v §7 Other devices

B&l UsB-Serial Controller
> @ Portable Devices General Driver Detads  Events
> &R Print queues
> [ Processers ?) USB-Senal Controller
> B Security devices '5
> [ Software components

UsB-Serial Controller Properties x

i Software devices Ll Gy
i Sound, video and game controllers OrverDate:  Notavalabie
> Gu Storage controllers Drver Verson: Nt avaloble:
> I System devices Diotal Sgner: Mot digtaly sgned

> @ Universal Serial Bus controllers

x 4, ,Select,,Browse my Computer for Drivers".

H Update Drivers - USB-Serial Cantroller

How do you want to search for drivers?

=» Search automatically for drivers
Windouws will search your computer for the best aveileble driver and instell it on

—» Browse my computer for drivers

Locate and install & drver manually.

Cancel

5. ), Select the location of the driver.

& B Update Drvers - USB-Seriel Controller

Browse for drivers on your computer

Search for drivers in this location:

DAPralific 3.9.0.2 far PL23DITA fram MS Update | [ Browse..

B inciude subfolders

Erowse For Fokder X

Select the fokder that containg drivers for your hardware.

pputer
I drivess in the

A Galiery
> @ OncDrive
> @ Deskiop
> El Documents
4 Downlosds
O Music
PR Pictures [ Nee || Cancel

y
> [ Videos —
5 7 Puberisetle
> Bl ThisPC
b I Libraries
~ ol ESD-USB{D:)
" Anlsitung
> T boot
> e
* Prolific 3.8.0.2 for PLI30STA from MS Update

Folder:  Piciific 3.8.0.2 for FL230TTA from MS Update

Co ] o
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S 6. , Confirm with ,OK".
wemOEM & B kX

b Rl ® The correct driver is now installed.
+ O Bustcetn
» B8 Comgunes
5 Dk drives
5 Bl Dusstay adapters
> M Femuare
§ remo S
e mriphoticd
> 2 Keyboards
> [ Mce and other pointing devices
» Il Monitors
o
» B Ponsble Devices
v § Ports [COM & LPT)

i Prolfec USE-te-Sesial Comm Par (COME)

> @R Prot queves
> £ Proceison Prsific US8-to-Sarial Ceevem Port [COMS) Prepartios £
5 B Security devices

B = [ e
Pz LISB0-Sanal Comm Paa £0M4)

» 4 Sownd, ideomdgenacel ¥ :

> G Storage controliers

» [ System devices Driver Prowder:  Prodfi

5§ Uniesal Seral Bus contell DnrDme: 272
Ot 3302

Digtal Sgner- Morosct Windows Hardware Compatibéey

Fublsher

Orver Coals Vi Stals dhcnt s il vl
Upsats Drver Ut the déver o the dece
1o deice e e g e vl
bk i the grevcyly rled v

Dissthe Devior Disable he device
Uit Devioe  Uidalthe dervioe e he sysees (fcvancad]

Cose
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2 DE Austausch der Treiber fiir Prolific PL2303TA Chips

2.1 Deaktivieren des automatischen Downloads von Treibern tiber Windows

« @ ) o) v
set e
Sowch s
O poadki
-
B Qo PR

File Action View Help
% WA E Sl 4

12/ Local Computer Policy
~ @& Computer Configuration
Software Settings
Windows Settings
v Administrative Templates
| Control Panel
. Deskrop
Network
Printers
Server
Start Menu and Taskbar
1 System

~ | Windows Components

Windows Security
v Windows Update
Legacy Policies
Manage end user experience

Manage updates offered from Windows Server Update Service

[] Manage updates offered from Windows Update|

O Treiberinstallationen bendtigen Administrator-Rechte.

Folgende Schritte sind nur mit Windows 11 Pro durchzufiihren.

1., Startmend offnen und gpedit.msc eingeben.

2. , Gehezu Computer Configuration - Administrative Templates - Windows
Components - Windows Update - Manage Updates offered from
Windows Update.
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a5 — 3. ), Auswadhlen von “Do not Include drivers with Windows Update” und diese
ket e ot i s e St " Regel auf ,Enabled” setzen.
51 St bty Ut el i -
e — Nt .
L 0 Do ot include drrvers with Windaws Updates Enabled Mo
- p -
oo, | 9 Do ot i divers with Wik Upedates o x
fguethis | ) Do notincude divers with Wondows Ut Provseieuing || Maateming

O NotConfigureg  Commemt:

0 Enatles

O Disabled

Supported ot ot st Windows Serves 2016 of Windows 10

Sawity |

) Mok Confined

0 Enabded

(¥ Drsabhed

2.2 Deinstallieren des nicht mehr funktionierenden Treibers

O Diese Schritte benétigen Sie nur, sollten Sie vorab Prolific
Treiber installiert haben. Wenn nicht, fahren Sie mit dem
Kapitel 1.3 fort.

File Action View Help
pepm| D HM @ B EXE

v & DESKTOP-KGICC43
> i Audio inputs and outputs
> @ Bluetooth
> Bl Computer
s Disk drives
> I Display adapters
> Ml Firmware
> & Human Interface Devices
*@ |DE ATA/ATAPI controllers
= Keyboards
> (@ Mice and other pointing devices
> [ Monitors
> @ Network adapters

@ Ports (COM&LPT)

@ PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.

[ Processors PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CO.. X

> §Y Security devices
> I Software components

> [l Software devices e PL233TADO NOT SUPPORT WINDOWS 11 OR LATER.
i Sound, video and game controllers PLEASE CONTACT YOUR SUPPLIER

> &u Storage controllers
> Em System devices
> @ Universal Serial Bus controllers Driver Date. 6/17/2024

Driver Version: 3960
Digtal Signer: Microsoft Windows Hardware Compatibiity
Publisher

>

General Port Settings Driver Detads Events Power Management

Driver Provider:  Prolfic

[ DiverDetais |  View detais about the installed driver fles

Update Driver Update the driver for this device.

¥ the device fails after updating the driver, rol
back to the previously installed driver.

Disable Device Disable the device

Uninstall the device from the system (Advanced).

OK Cancel

1., Gerdtemanager 6ffnen, wechseln zu Ports, Prolific Treiber.
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™ Device Manager
File Action View Help
e @ HE =B EXE

v A DESKTOP-KGJCC43
> | Audio inputs and outputs
> 9 Bluetooth
> EH Computer
> s Disk drives
> [ Display adapters
> B Firmware
> i Human Interface Devices
> *m |DE ATA/ATAPI controllers
> &2 Keyboards
> 0 Mice and other pointing devices
> [ Monitors
> [ Network adapters
> @ Portable Devices
v @ Ports (COM & LPT)
m PL2303TA DO NOT SUPPORT WINDOWS ** P ' ATFR i Facr ~ARITa~Tvntin ciinnl |ER, |
> = Print queues Update driver
> [ Processors Disgble device
B Security devices
r Software components
§ Software devices Scan for hardware changes

id Sound, video and game controllers
S Storage controllers

= System devices

> e Universal Serial Bus controllers

>
>
>
>
> Properties
>

> If NETWOTK 30aprters
> @ Portable Devices
v @ Ports (COM & LPT)
i PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.
> = Print queues
> [ Processors

> WY Security devices Uninstall Device
> ¥ Software components
> [l Software devices PL2303TA DO NOT SUPPORT WINDOWS 11 OR

> | Sound, video and game controllers ¥ LATER, PLEASE CONTACT YOUR SUPPLIER.

> S Storage controllers
> @ System devices
> i Universal Serial Bus controllers to remove the driver for this device.

Note: Driver may not be removed ff it is still in use by other
devices. Use the Devices by driver view to manage drivers

separately.
Cancel
2. , Rechte Maustaste auf den Treiber und ,Uninstall Device” anklicken,
Haken setzen bei dem Punkt ,Attempt to remove the driver for this
device” und danach auf ,,Uninstall” klicken.

Waming: You are about to uninstall this device from your system.
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e 3. ), DerTreiber muss evtl. noch in der Systemsteuerung deinstalliert werden.
S Wechsel zur ,Systemsteuerung” - ,Uninstall a Program®, Prolific Treiber
auswahlen - ,Uninstall“ - ,Remove”.

Adjust your computer's settings Viewby: Categ

@ UserAccounts
@ ot

I s rd esontzion

e Clock and Region
@

ch
a

D

I [ ControlPanel > Programs » Programs and Festures

Uninstall or change a program
sdates o uninstalla program, select it from the lst and then click Uninstal, Change, or Repair.
stures on o

Organize = Uninsal

Publisher nsalledOn  Size Verson
Micosott 925 138033
Microsoft Vs M 2512206
Fiisch 225 u5M 19350
Pl Technology INC 302 4300
[PL2D0XUS8-to-Serial Drver Instaler Program 22005
205 ovos2

Welcome
Moy, epa o temave the progam.

K

modiyhe cuten ntalaon.Cick one of the oplions beow.

ORepar
o Pl srogantesan i ook,

G renave
3 Remove ol staled feaures.

s Hels ik bt/ i oeolfic.co...

New> Cancel

£ hitpy//ww prolfic.com.tw/US/indexs

2.3  Richtigen Treiber installieren

1., Fallsdie Maschine wahrend des ganzen Vorgangs per USB angeschlossen
war, einmal USB Kabel abziehen und neu verbinden.

& Device Manager 2. , Wechsel zum Gerdtemanager - Other Devices - USB Serial Controller.

File Action View Help
e mEH EmE =B EX®
v & DESKTOP-KGICC43

> i Audio inputs and outputs

> 0 Bluetooth

> Computer

3w Disk drives

> O Display adapters

> B Firmware

> {id) Human Interface Devices

> @ IDE ATA/ATAPI controllers

> Keyboards

> ﬂ Mice and other pointing devices

> [ Monitors

> B Network adapters

v K7 Other devices

Ei_USB-Serial Controller

> B Portable Devices

> = Print queues

> [ Processors
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I e 3. ) USB Serial Controller 6ffnen und ,Update Driver” auswahlen.

> Gk Human Interface Devices

> *m IDE ATA/ATAPI controllers

> £ Keyboards

> @ Miceand other pointing devices

> [ Monitors

> @ Network adapters

v [P Other devices USB-Serial Controller Properties X
B&l UsB-Serial Controller

> B Portable Devices General Onver Detals Everts

> R Print queves.

> [ Processers N Ve smucoumie

> Y Secuity devices

> [ Software components

> [l Software devices

> i Sound, video and game controllers

> Su Storage controllers

> ltm System devices

> @ Universal Serial Bus controllers

< 4. | ,Browse my Computer for Drivers” auswdhlen.

H Update Drivers - USB-Serial Cantroller

How do you want to search for drivers?

=» Search automatically for drivers
Windouws will search your computer for the best aveileble driver and instell it on

—» Browse my computer for drivers

Locate and install & drver manually.

Cancel

5. , Speicherort des Treibers auswdhlen.

& B Update Drvers - USB-Seriel Controller
Browse for drivers on your computer

Search for drivers in this location:

DAPralific 3.9.0.2 far PL23DITA fram MS Update | [ Browse..

B inciude subfolders

Erowse For Fokder X

Select the fokder that containg drivers for your hardware.

pputer
I drivess in the

A Galiery

& OncDrive
B Deskiop
E] Documents
4 Downlosds
O Music

PR Pictures [ Nee || Cancel

>
y
>
>
> [ Videos
>
>
>

© Puberisete
I This PC
o Libraries

ol ESD-USB(D:)
" Anlsitung

> 70 boot i
> T ek
" Prolific 3.9.0.2 for PLZ0STA from MS Update.
Folder-  Prolific 3.8.0.2 for FL230TTA from MS Update
o) o
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g 6., Mit,OK"bestatigen.
e mOdEms B EXxs
" & b e saa ®» Der richtige Treiber ist nun installiert.

) Blomve

> Disk drives

» Bl Disslay adigters

> M Femuare

L I s st i

-for i

» 3 Keybosrds

> [ Mce and other pointing devices

» [ Monitors

) B et

> l Ponable Devices.

~ @ Pors [COM&LPT)

@ Prolfic LKE-to-Sesial Comm Port (C0ME)

5 [ Procetson Preiic USi-to-Seril Camam Port [COM) Pregrties %
B Secuity devices
[ .
s P Sehwwcecompernats. | O Dole’, e

Ptz LS4 el Camen ot 00

» ) Sound,wideasnd gamacon W a d

» G Stoeage controlers

> B System onices Drves Poeder:  Frific

» § Univeral Seal s ontrall DverDme: v
eronon: 3302

Dt Sgrer Moot Winkows Hacdere Cormptbity
=
Orver Coals Vi Stals dhcnt s il vl
Upsats Drver Ut the déver o the dece

e devicn el whor ugrating e diver b
back o the panvicusly nataled cever

Uit Devioe  Uidalthe dervioe e he sysees (fcvancad]
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